
IMPORTANT INFORMATION 

 
PRIVACY 
Lloyd’s and its agents are bound by the obligations of the Privacy Act 1988 as amended by the Privacy Amendment (Private Sector) Act 
2000 (The Act). This sets out the basic standards relating to the collection, use, disclosure and handling of personal information. “Personal 
Information” is essentially information or an option about a living individual whose identity is apparent or can reasonably be ascertained 
from the information or opinion. Information will be obtained from individuals directly where possible. Sometimes it may be collected 
indirectly (e.g. from your representatives). Only information necessary for the arrangement and administration of Lloyd’s, its agents and 
their representatives will be collected. This includes information necessary to accept the risk, to assess a claim, to determine competitive 
and appropriate premiums, etc. Lloyd’s and its agents disclose personal information to third parties who they believe are necessary to 
assist them in doing the above. These parties will only use the information for the purposes we provided it to them (or if required by law). 
When you give Lloyd’s and its agents personal information about other individuals, we rely on you to have made or make them aware that 
you will or may provide their personal information to us, the types of third parties we may provide it to, the relevant purposes we and the 
third parties we disclose it to will use it for, and how they can access it. If it is sensitive information we rely on you to have obtained their 
consent on these matters. If you have not done or will not do either of these things, you must tell us before you provide the relevant 
information. You are entitled to access your information if you wish and request correction if required. You may also opt out of receiving 
materials sent by Lloyd’s by contacting Lloyd’s General Representative by telephone on: (02) 92231433. 

 
INSURER 
The Insurer for your policy is Lloyd’s of London. Tailored Underwriting is a division of Cerberos Brokers Pty Ltd ABN 61 106 769 886, AFSL 
260668. Tailored Underwriting arrange policies for and on behalf of certain Underwriters at Lloyd’s and acts under a binding authority 
given to it by the insurer to administer and issue policies, alterations and renewals. In all aspects of this policy Tailored Underwriting acts 
on behalf of the insurer and not for you. Tailored Underwriting are not the insurer for this contract and they are not liable for any loss or 
claim. The Underwriters are clearly shown on the Schedule.  

 
YOUR DUTY OF DISCLOSURE 
When you apply for insurance, you need to tell us certain information which would affect our decision to insure you.  If you do not give us 
this information, it may affect your Policy.  The duty of disclosure appears in full below.  Please ensure you read this carefully. 
 

The duty of disclosure notice will also appear on your renewal invitation and the duty of disclosure also applies to any endorsements or 
variations you request. 
 

Before you enter into an insurance contract you have a duty of disclosure under the Insurance Contracts Act 1984.  
 

If we ask you questions that are relevant to our decision to insure you and on what terms, you must tell us anything that you know and 
that a reasonable person in the circumstances would include in answering the questions. 
 

You have this duty until we agree to insure you, vary or endorse the insurance contract. 
 

When renewing your insurance contract we may give you a copy of anything you have previously told us and ask you to tell us if it has 
changed. If we do this, you must tell us about any change or tell us that there is no change. 
 

If you do not tell us about a change to something you have previously told us, you will be taken to have told us that there is no change. 
 

You have this duty until we agree to renew the insurance contract. 
 

If you do not tell us something 
 

If you do not tell us anything you are required to, we may cancel your contract or reduce the amount we will pay you if you make a claim, 
or both. 
 

If your failure to tell us is fraudulent, we may refuse to pay a claim and treat the contract as if it never existed. 

 


